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MDsuite and Navicure Eligibility 

Decrease denials. Increase profitability.  

 Save money by eliminating a leading cause of claim denials. 

 Save staff time making calls to verify coverage. 

 Check eligibility in real-time or batch mode. 

 Receive a response in less than a minute in real time mode. 

 Access critical patient and insurance information, including coverage 
dates, deductible amounts, co-pays and more. 

 Unlimited eligibility checking for one low flat rate! 

 
 

 

 
 

 
 

 

 
 

 
 

 

 

With Navicure Eligibility, you’ll be able to: 

 

 Reduce costly rejections and denials- check eligibility before patients are seen 

 Increase profitability- reduce costly write-offs 

 Improve staff productivity- eliminate manual eligibility verification 

 Increase cash collections- obtain up-to-date co-pay, co-insurance and deductible information 

 Receive real-time access to critical patient and insurance information, including coverage 

dates, benefit ceilings, co-pays and more 
 

 

 
 

 

  

Patient ineligibility is one of the most common reasons 

for rejected and denied claims.  Seeking payment after 

the patient encounter can be difficult, time consuming, 

and expensive.  Don’t put reimbursement at risk.  

Easily check patient eligibility, in batches or real time, 
before rendering services using Navicure Eligibility. 

Excellent Customer Service 
Navicure clients are supported by their 3-Ring Policy. Your call will be 

answered by a member of their highly skilled client services team within 
three rings. Guaranteed. 
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What costs are involved? 
With Navicure’s Claims and Remittance Bundle, unlimited eligibility is $20 per month per provider. 

As a stand-alone Navicure service, unlimited eligibility is $30 per month per provider. 

 

How do I get started? 
You can contact your sales account manager. There is a one-time setup fee ($500) unless you are already 

using Navicure’s other EDI services. 

 

How many connections to insurances payers are available? 
Currently approximately 450 plans are available with more being added all the time. You can request an 

Excel spreadsheet to see the payers. 

 

I use another clearinghouse for my claims and remittance. Can I continue to do so? 
Yes. MDsuite has been designed to accept different destinations for eligibility and claims.  

 

What kind of change to an insurance coverage triggers an eligibility check? 

An automatic eligibility check is triggered when one of the following has changed: Policy Number, 

Relationship code, Subscriber Name, or Membership ID. Eligibility can also be checked automatically X 
number of days prior to a patient’s appointment. 

 

What eligibility-related reports are available? 

The Eligibility Verification Worksheet and Ineligible Coverages Reports allow you to view patients based 
upon their eligibility status, e.g., eligible, not-eligible, verified, awaiting response, etc. 

 

What kind of information will I get back? 

The information varies per Insurance Plan.  Minimally you should receive a response that indicates 
whether the patient is eligible for the coverage you have on file in MDsuite.  Many payers will provide 

much more extensive information including: 
 

 Information Source:  This tells you which payer sent the information.  

 Information Receiver:  This is the name of the person or non-person entity who made the 

request.  

 Subscriber: This section lists all of the "standard" information that is typically printed on an 

insurance card including the subscriber's policy number, effective and termination dates of the 

coverage, etc. 

 Eligibility or Benefits: This section lists the specific details of the subscriber’s coverage. Each line 

represents a specific benefit for which the patient is eligible, or a specific detail of their coverage. 
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